
ADA Reasonable Accommodations 
The RTA is committed to providing reasonable 
accommodations for people with disabilities, 
including physical access to our offices, programs, 
services, websites, public meetings, audio, visuals, 
and speech aids, as needed. 

Title VI of the Civil Rights Act of 1964
The Regional Transit Authority of Southeast Michigan (RTA) is committed to ensuring that no person 
is excluded from participation in or denied the benefits of its programs and services on the basis of 
race, color, and national origin, in accordance with Title VI of the Civil Rights Act of 1964. 

للترجمة 1020-402-313 للمساعدة 

NOTICE of Civil Rights

Visit us at  
RTAmichigan.org or scan 

the QR code to learn more.

For translation assistance, call (313) 402-1020. 
Para asistencia de traducción, llame (313) 402-1020.  

To file a complaint if you believe you have been 
subjected to unlawful discrimination, please 
contact the RTA:
Regional Transit Authority of Southeast Michigan
1001 Woodward, Suite 1400
Detroit, MI 48226
CivilRights@RTAmichigan.org 

You may also file a complaint with Federal 
Transit Administration Office of Civil Rights 
Attention: Complaint Team East Building  
5th Floor – TCR 
1200 New Jersey Avenue  
SE Washington, DC 20590 

ADA Reasonable Modifications 
The RTA is committed to providing reasonable 
modification to its policies and practices as well, 
including services, administration, and other 
standards that could be a barrier to participating 
in our public meetings or using RTA transit. 

To request an accommodation, modification or 
if you feel you have been discriminated because 
of a disability, contact:
RTA ADA Coordinator 
Regional Transit Authority of Southeast Michigan 
(313) 402-1020 
CivilRights@RTAmichigan.org  

You may also file a complaint with Federal 
Transit Administration Office of Civil Rights 
Attention: Complaint Team East Building  
5th Floor – TCR 
1200 New Jersey Avenue  
SE Washington, DC 20590 

Disability accommodation and reasonable modification requests are typically reviewed within 72 hours 
or three business days. We actively solicit and consider the input of requestors concerning preferences 
regarding accommodations and modifications.

Americans with Disabilities Act (ADA)


